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PROFINISH 500 WARRANTY

TO:

This Agreement dated (DATE OF LAST SHIPMENT) sets forth the mutual understanding between parties as to the 
Warranty covering the sale of the ProFinish (PRODUCT) provided by ROLLFAB METAL PRODUCTS (ROLLFAB) for the project 
known as (PROJECT NAME) located at (PROJECT LOCATION).

1.) When used as a coil coated finish for paneling and components, exposed 0 – 86 degrees from vertical, ROLLFAB warrants that, 
subject to other provisions hereof, it’s PROFINISH 500 approved colors will not:

A.) Within 20 years after shipment of pre-painted panels change colors more than 5 NBS units

B.) Within 20 years after shipment of pre-painted panels chalk in excess of ASTM D-4214 rating of number 8.

C.) Within 20 years after shipment of pre-painted panels peel, crack, check or chip.

2.) Color change determination shall be made in accordance with ASTM D-2244-2011, Paragraph 4.3.2.4   by comparing exposed 
panels and unexposed retain panels from a given batch. Any chalk or dirt on panels shall be removed by washing carefully with Ivory 
Soap Solutions and wiping dry with a soft cloth before making color change determination.

3.) This Warranty applies only to:
G-90 hot dipped galvanized steel, galvalume or zincalume coil stock of good forming quality. Bend radii and forming practices must 
comply with those specified in the National Coil Coaters Association Technical Bulletin Number IV. It does not apply to any defects 
resulting from fracturing of the zinc surface, nor corrosion due to cut edge exposure, nor does it apply to any embossed paneling 
installed 46 - 86 degrees from vertical, or to any failure of the substrate or pretreatment per se.

Aluminum coil stock of good commercial grade normally recommended for end use as stated in Item No. 1, properly cleaned and 
pretreated with a suitable conversion coating. It does not apply to defects resulting from physical damage to the PRODUCT resulting 
from the fabrication or the embossing of the coated metal, nor does it apply to any failure of the substrate or pretreatment per se.

Minor paint picking at the high point of the embossing pattern will not be cause for rejection. This condition is an inherent problem of 
the embossing of heavy gauge steel and aluminum.

4.) All colors supplied by ROLLFAB to the customer are covered by this warranty unless ROLLFAB specifically and in writing 
notifies the customer otherwise.                           
                   

5.) This Warranty covers the PRODUCT as stated in Item No. 1, exposed to normal atmospheric conditions (which term excludes 
corrosive or aggressive atmospheres such as, but not limited to, those contaminated with chemical fumes or direct salt spray) in the 
Continental United States, Canada, Alaska, and Hawaii, Unless ROLLFAB agrees otherwise in writing. This Warranty shall not apply 
where PRODUCT failure is the result of fire, other accidents or casualty, vandalism, salt spray, atomic radiation, harmful fumes or 
foreign substances in the atmosphere, mishandling, improper fabrication, acts of God, or other such similar or dissimilar occurrences 
beyond ROLLFAB’S control.

6.) This Warranty will not extend to or cover:
A.) Damage to the coating occasioned by moisture or other contamination detrimental to the coating because of improper 
storage of the coated metal prior to installation.

B.) Water damage due to condensation caused by improper packaging of the coated metal prior to installation.

C.) Damages to the coated metal cause by handling, shipping, processing or installation.

D.) Coated metal panels that were post-painted or touched up in the field.

E.) Damage areas within 3” of cut edges, scratches, or foreign materials.
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7.) ROLLFAB’S liability under the terms of this Warranty will be limited to the direct cost of refinishing or replacing the failed 
coating. Refinishing of the failed coated metal shall be performed by using standard finishing practices and materials, not necessarily 
the PRODUCT, at ROLLFAB'S sole discretion.  ROLLFAB will in all instances have the options of determining whether refinishing 
or replacing shall be utilized to fulfill its obligation. In no event, however, shall ROLLFAB’S responsibility extend to any 
consequential damages and in all cases ROLLFAB reserves the right to approve and negotiate and contract for such repainting or 
replacing. The warranty on any refinished or replaced coated metal supplied there under shall be for the then un-expired remaining 
portion of the Warranty period applicable to the metal originally coated.

8.) Claims under the warranty must be made to ROLLFAB in writing within thirty (30) days after customer becomes aware of any 
alleged defect of the PRODUCT. A copy of the original fully executed PROFINISH 500 Warranty must be provided, along with 
information pertaining to the time, place and circumstances thereof, including any personnel having knowledge of the claim. Also, 
ROLLFAB must be given a reasonable opportunity to inspect the PRODUCT claimed to be defective, prior to initiation of any repair 
or replacement of the failed coated metal. ROLLFAB shall be reimbursed by customer for all expenses related to investigation of 
complaints if the complaints are not, in ROLLFAB’S sole discretion, fully justified and paint related.

9.) This warranty is extended to customer alone as the purchaser of the PRODUCT and is non-transferable and non-assignable. 
Customer shall not permit anyone to claim or imply that this Warranty extends to anyone other than customer. This condition is a 
material term of the Warranty and its violation by customer or its agents and/or representation shall release ROLLFAB from its 
obligation hereunder.

10.) Except as set fourth herein, ROLLFAB MAKES NO OTHER WARRANTIES EXPRESSED OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, with respect to the 
PRODUCT. In no way shall ROLLFAB be responsible for any general, special, compensatory or consequential damages resulting 
from the failure of this coating.

11.) In ROLLFAB’S sole discretion, specific PRODUCT colors may be withdrawn from this Warranty by prior written notice from 
ROLLFAB. Such withdrawal, however, will not affect ROLLFAB’S obligation hereunder for material coated prior to the date of 
withdrawal.

13.) ROLLFAB and customer agree that any and all controversy as to this Agreement or any matters relating thereto shall be decided in 
accordance with the laws of the State of Arizona, and the laws of the United States of America. 

14.) No terms or conditions other than those stated herein, and no agreement of understanding, either verbal or written, in any way 
purporting to modify this Warranty shall be binding on ROLLFAB or customer unless made in writing and signed by its authorized
representative.

THIS WARRANTY COVERS THE FOLLOWING COLOR (S) INVOLVED ON THIS PROJECT:

(EACH COLOR LISTED)

A.) SELLER: ROLLFAB METAL PRODUCTS
2529 W. JACKSON STREET
PHOENIX, AZ 85009

B.) ROLLFAB’S CUSTOMER: (NAME AND ADDRESS)


